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FDA Guidelines 
  
To be compliant for any food-related shows in the United States, we must follow precise guidelines as dictated 
by the U.S. government. All of the following steps need to be followed before freight will be approved for 
customs clearance into our country.  
  

1) MOST IMPORTANT: The exhibitor and EACH manufacturer of the goods must register on the FDA 
website. (See page 2 for example.) 

a. http://www.fda.gov/food/guidanceregulation/foodfacilityregistration/default.htm 
b. Once completed, we require each FDA registration number to verify compliance. 
c. FDA registration numbers are 11-digit codes that are unique to each manufacturer. They cannot 

be altered as FDA will reject any invalid number. 
 

2) It is mandatory that goods are split into two separate shipments – one HAWB/HBOL for food items 
and one HAWB/HBOL for non-food items such as catalogues, literature, giveaways, etc.  
The reason behind this is in the event that the food items are held for an exam, we would still be able to clear the 
non-food items for the show. 
 
Further to the point above, each manufacturer is required to have their own HAWB/HBOL. 
The reason behind this is in the event that one of the manufacturers has not registered or has allowed their 
registration to expire, we would still be able to clear the other shipments for the show. 

        
3) There must be a separate Commercial Invoice/Packing List/List of Exhibits for each manufacturer that 

includes their full name, address and contact information. The same information for the exhibitor must 
be included as well on each CIPL/LOE. 
 

4) Each food item must list the country of origin on the CIPL/LOE. 
 

5)   We need the packaging details of each food item. (Plastic, glass, metal, vacuum-sealed, canned, etc.) 
If any items are canned, we will also need a FCE # (food canning establishment) and a SID # 
(submission identifier) for each canned product. 
 

6)   Per food item, we must know piece count per carton, individual weight of package and total weight of 
carton. 

Example, if you have a carton of cookies, we need to know how many packages of cookies there 
are in each carton and how much each package weighs.  
(One carton containing 12 pkgs of cookies @ 1 kg per pkg for a total of 12 kg.) 
 

7) We need to know if the food item is frozen, dried, fresh, chopped, whole, etc. 
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8) We need to have an ingredients’ list. 

Example, if your shipment contains cookies, we need to know if the item contains nuts, 
chocolate, fruit pieces, etc. 
 

9) We must know the monetary value for each item. 
 

10) Once documentation has been reviewed and approved by a TWI representative, freight must arrive in 
the U.S. a minimum of 7 business days before the start of the show. 
 

 
If you (the agent or the exhibitor) have any further questions please contact the FDA directly:  
by phone 1-800-216-7331 or 301-575-0156; or by email FURLS@fda.gov. 
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