Information from Our Customs Broker concerning Customs Entry
AUTHORIZATION FORM (Form B)

If TWI Group will be exporting your freight from the USA, we will require a signed Forwarding Agent Authorization Form. This form authorizes TWI Group to act as your forwarding agent. The authorization form is attached as Form B. Please complete it thoroughly and then fax or email to your TWI representative.

CUSTOMS POWER OF ATTORNEY (Form C)

A signed Customs Power of Attorney form is required for all import shipments into the USA.  This form allows the customs broker to make a customs entry on your behalf. Please note that the certification portion needs to be filled out if the exhibitor is a non-resident (non-US) corporation.  Please complete Form C, and fax or email to your TWI representative with your pre-alert and arrival information.

INVOICE INFORMATION

The customs broker cannot make entry on shipments where invoices do not include the necessary details.  Please follow the instructions below to avoid delays, additional expenses, or denial of entry for your goods. The invoice(s) you will be providing is/are described in either “a” or “b” below.

a. If your shipment consists of goods which are not shipped pursuant to a current sales transaction (non-purchased goods) provide a pro forma invoice. 

b. If your shipment is pursuant to a current sales transaction (purchased goods), please provide the commercial invoice.

c. IMPORTANT – if your shipment consists of booth materials as well as samples, create two separate pro forma invoices: one for the booth materials, and one for the samples.  

For all invoices, the following details are required.

· Unit value and total value:  Provide values, in the currency in which the item was purchased/manufactured, that are representative of either:

· The actual purchase price OR 

· The actual manufacturing cost.
· You may be requested to provide back up documentation supporting the declared values.  Make sure to retain this back up documentation. 

· Make sure you have declared a value for each item. It is not acceptable to declare a lump sum value for a variety of items.

· It is not acceptable to use the phrase “No Commercial Value.”

· Make sure your invoice includes detailed product descriptions:
· Name of product in English, and model number or part number if applicable.
· What it is made of (for example: wood, plastic, metal, etc.)
· What it is used for (for example: sesame oil for aromatherapy purposes, metal shelving for display purposes, etc.)
· It is not acceptable to use descriptions such as “give-aways” or “exhibit materials
· Note that display booths and stand fittings must be described according to their component parts. 
· If  your invoice is for samples for temporary entry, put the following declaration on your invoice in addition to all other information:

“Articles imported for use as samples at trade show only, not to be put to any other use and not for sale or sale on approval.”
· Make sure your invoice includes the country of origin of each item. 
· Country of origin is the country where the goods were grown or manufactured, not to be confused with country of export or country of purchase. 
· Check the goods for country of origin marking and make the declaration consistent with marking. 
· Please make this declaration carefully.
· Remarks A or B:  Check the appropriate box which will indicate what will be done with your goods after importation for the exhibition.

· For textile products, if the name of the shipper/exhibitor (as shown at the top of the form) is not the manufacturer of the goods, indicate the name and address of the actual manufacturer in the designated space at the bottom of the form.

· The invoice must be signed in blue ink.  Include the name, job title, and signature of person preparing the invoice(s).

· Proper entry of merchandise is largely dependent on the accuracy of the information you provide.
d. Additional Information.

To comply with U.S. Customs and Border Protection (CBP) requirements, the customs broker reserves the right to ask you for additional information on an as needed basis such as your purchase invoices, product specification, promotional literature or other records evidencing the details of the product composition, use and manufacture, origin of goods and any other detail required if the original details you supply are not sufficient to make Customs Entry.
e. Copies Necessary:  

Please include six (6) copies of the invoice and packing list addressed to TWI Import Services, for [Exhibitor Name] with the name of the show and the booth number. TWI requires one (1) original signed invoice, signed in blue ink.  In addition, TWI requires electronic versions of the documents to be emailed with the pre-alert. 
METHODS OF ENTRY
Goods will clear customs in one of the following ways:

· Consumption Entry (Duty Paid) – Customs duties, if any, are assessed and paid immediately. Consumption entries are required for display booths, booth materials, promotional items, (“give-aways” such as pens, lapel pins, etc.), brochures, catalogs, etc. Duty rates depend on specific commodity descriptions.
· T.I.B. (Temporary Import Bond) – A TIB entry (temporary import) may be made for goods that are “samples for taking orders only” which are NOT for sale or sale on approval.  If a portion of your shipment is samples, make a separate invoice for these items.  Other items such as display booth and booth materials, promotional items, etc. must be on a separate invoice. Combining temporary import goods (samples) with consumption entry goods (booth materials) may result in additional expenses and delays.

· ATA Carnet – If you have an ATA Carnet it may serve as the customs entry for your shipment. All items must be listed on the Carnet. 

COUNTRY OF ORIGIN MARKING 

Goods imported into the U.S. are required to be marked with their country of origin.  In particular, any items that will be given away or sold in the U.S. must be marked permanently and legibly in English with their country of origin.  Country of origin is the country of actual production, manufacture, or growth.

RESTRICTED ITEMS 

Many commodities are subject to additional controls by U.S. governmental agencies. For example, the following items may require additional documentation, clearances, permits or licenses before admission:

Alcohol, tobacco, foodstuff, plants, seeds, clothing, textiles, items containing leather or animal parts, transmitters, receivers, certain telecommunication equipment, television or computer monitors, toys, chemicals, medicine, drugs, medical equipment and appliances, items used in preparation/distribution of food, weapons and ammunition, “defense” related items, motor vehicles and parts, and nuclear material and its by-products.

Please see page seven for additional details concerning certain commodities subject to other government agency clearances.  Please contact TWI so that we can seek additional instructions from the customs broker if you intend to include any of these items in your consignment.

